STATE OF CALIFORNIA

Autonomous Vehicle Industry Memo

DEPARTMENT OF MOTOR VEHICLES™ AVIM 2023 — 02
AV Incident Reporting Email Address

Effective: Immediately

Important Details

Please report all incidents, including any after-hour notifications, involving the
operation of an autonomous vehicle on public roads to the department by
sending an email notification to AVincident@dmv.ca.gov.

Incidents include, but are not limited to crashes, immobilization events where
the manufacturer sends feam members to assist the AV, unwanted public
interactions, incidents where the AV achieves a minimal risk condition and a
remote operator is called, interactions with first responders. Note: This does not
replace the OL 316 reporting requirements as Manufacturers are still responsible
for reporting crashes occurring on public roads during testing using the OL 316
form.

Instructions:

When submitting an email to department please provide the following
information in the body of the email:

a) Date, time, and location of the incident

b) Detailed description of the incident including but not limited to injuries,
fatalities, and property damage

c) Number of passengers if any

d) Testing or deployment permit number

e) Venhicle Identification Number or License Plate

f) Contact person name, phone number, and email

g) Name of AV Manufacturer

Questions regarding the information contained in this memo may be directed to
the Autonomous Vehicles Branch at autonomousvehicles@dmyv.ca.gov.



mailto:AVIncident@dmv.ca.gov
mailto:autonomousvehicles@dmv.ca.gov




Accessibility Report





		Filename: 

		AVIM 2023 AV Incident Email Final 10.31.2023.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

