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New Information 
The following report of sale (ROS) forms have been revised: 
• Report of Sale—Used Vehicle (REG 51, REV. 9/2019).
• Application for Registration of New Vehicle (REG 397, REV. 9/2019).
• Application for Registration of Multiple New Vehicles (REG 397A, REV. 9/2019).

Changes to REG 51 (See Attachment A) 
  Front page: 
• DATE OPERATED (MO/DAY/YR) and COST fields have been switched.
• LICENSE NUMBER field has been revised to read LICENSE PLATE NUMBER.
• REMINDERS TO PERSONS PREPARING THIS REPORT section has the following

changes:
—Number 3 was removed.
—The old number 4 is the new number 3, and has been revised.

• USED VEHICLE DEALER NOTICE/TEMPORARY IDENTIFICATION section has
been moved to the last page (Customer Copy) with the following change:
—TEMPORARY LICENSE PLATE NUMBER field has been revised to read

TEMPORARY OR PERMANENT LICENSE PLATE NUMBER. 
            Second page: 

• ADMINISTRATIVE SERVICE FEE NOTIFICATION section has been moved to the
bottom of the second page (Dealer Copy).

• USED VEHICLE PURCHASER’S TEMPORARY OPERATING COPY section,
which includes NOTICE TO PURCHASER, has been moved to the third page
(Customer Copy).

• DATE OPERATED (MO/DAY/YR) and COST fields have been switched.
• LICENSE NUMBER field has been revised to read LICENSE PLATE NUMBER.
• REMINDERS TO PERSONS PREPARING THIS REPORT section has the following

changes:
—Number 3 was removed.
—The old number 4 is the new number 3, and has been revised.

• Dealer Copy has been added to the bottom of this page.
Third page:
• USED VEHICLE DEALER NOTICE/TEMPORARY IDENTIFICATION section has

been moved to this page.
• USED VEHICLE PURCHASER’S TEMPORARY OPERATING COPY section, which

includes NOTICE TO PURCHASER, has been moved to this page.
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Changes to REG 397 (See Attachment B) 
            Front page: 

• NEW VEHICLE DEALER NOTICE TEMPORARY IDENTIFICATION section has  
     been moved to the fifth page.   
• DMV Copy has been added to the bottom of this page. 
• ADMINISTRATIVE SERVICE FEE NOTIFICATION section has been moved from 

     the second page to the bottom of this page. 
            Second page: 

• ADMINISTRATIVE SERVICE FEE NOTIFICATION section has been moved to the  
   bottom of the front page. 
• A new REMINDERS TO PERSONS PREPARING THIS REPORT section has been  

    added to the top of this page. 
• NEW VEHICLE PURCHASER’S TEMPORARY OPERATING COPY section,  

    which includes NOTICE TO PURCHASER, has been moved to the fifth page.  
• DMV Copy has been added to the bottom of this page. 

Third page: 
• ADMINISTRATIVE SERVICE FEE NOTIFICATION section has been moved from  
   the fourth page to the bottom of this page.  
• Dealer Copy has been added to the bottom of this page. 

Fourth page: 
• ADMINISTRATIVE SERVICE FEE NOTIFICATION section has been moved to the   

     bottom of the third page. 
• A new section titled REMINDERS TO PERSONS PREPARING THIS REPORT has 

     been added to the top of this page. 
• Dealer Copy has been added to the bottom of this page. 

Fifth page: 
• NEW VEHICLE DEALER NOTICE/TEMPORARY IDENTIFICATION section has 

    been moved to this page. 
• NEW VEHICLE PURCHASER’S TEMPORARY OPERATING COPY section,  

    which includes NOTICE TO PURCHASER, has been moved to this page.  

Changes to REG 397A (See Attachment C) 
            Front page: 

• A box has been added on the top right of the page designated for the ROS number. 

Additional Changes for All ROS Forms 
• YEAR/MODEL field has been split into two separate fields, creating a field for  

        vehicle model. 
NOTE: Vehicle model information was added for dealer use only and will not be 
collected in the vehicle registration database. 

• PRIVACY NOTICE: DO NOT MAIL TO DMV (banner) has been updated with  
     verbiage. 
     —The last bullet point section has been reformatted to list the Department of Motor  
         Vehicles (DMV) address in a single line. 
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Additional Changes for All ROS Forms, continued 

• The words Section and Sections have been replaced by symbols § and §§ respectively. 
• Vertical lines/borders within the BUSINESS, RESIDENCE, MAILING, DEALER, 

     and LESSEE ADDRESS fields have been removed. 

Procedures  
            Continue to accept both the old revision (REV. 1/2019) and new revision (REV. 9/2019)  

            of ROS forms until further notice. 

Background  
The REG 51, REG 397, and REG 397A forms have been revised to add a vehicle model 
field, emphasize important information regarding the attachment of the temporary license 
plates, and streamline the forms.   

References 
Vehicle Industry Registration Procedures Manual §§6.025 and 8.010 

Distribution  
Notification that this memo is available online at dmv.ca.gov under Publications was 
made via California DMV’s Automated Email Alert System in November 2019. 

Contact  
Call the DMV Customer Communications Section at (916) 657-6560 for further 
clarification of this memo.  
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